PERFORMANCE MEASUREMENT TRACKING
Poles, Conduits, and Rights of Way

January 1999
Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING January 1999

Collocation Kansas City, MO
Percent Missed Collocation Due Dates
Measurement Al CLECs
No. 84 # Collocation # Missed % Missed Z-Value o
74 Projects Due Dates Due Dates 100%
Feb-98 0 0 nja nefy 0% T
Mar-95§, 0 0 nla naf) 80% 7 4
: Apr-g8 2 0 0% nafd  70% |
] May-98 2 o 0.0% nei 60% WL y
] Jun-95§ o o nfa el 50% 1 ,
Jui-98§ 0 0 wa ikl a0% | $—AICLECs
Aug-88 2 0 0.0% e 30% 4
Sep-98 0 ¢} na na g |
5 Oct-98 [¢] 0 na s
ch-gs 0 O n/a y. F Y W e W - - el p- &
Dec-8 2 0 00% © o © o o o o o o o
oc-B8 £ 3 8 3 8 8 8 8 8 8 3 8 i
Jan-99 [+ 0 nla - S 1 ® & 5 3 8 & i
e f 2285322743832 %3 :
12 Mo Totai 8 0 o% »
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Measurement Y] CLECs

No. 96 # Collocation | #Pi % Pr d Z-Value o
g Requests | Within 35 Days| Within 35 Days 100%
Feb-98 ) ) a Base <30l 0% riiriieoeees
Mar-92 0 0 n/a Base<30R 80% T
] Apr-9a 2 0 00% Base < 33 70% t
4 May-98 : "] 0 nfa Base < 3¢ 60% 1
Jun-98 1] 4} nfa Base <3CGB| s50% e All CLEGS
Jul-92 1 1 100 0% Base <30 P S D U A U AN R Standard |
Aug-93 0 0 nfa Base < 33 30% + ] 4y
Sep-93 0 0 n/a Base <3{ o, |
Oct-98 3 2 66 7% Base <33 10% ]
Nov-98 0 ] n/a Base<30’§ % A
Dec-98 o 0 na Base < 30§ > ® © © B o o o o © o
Jan-9 1 1 100.0%!  Base <30 giﬁi%i%iﬁi;’g
oot S 2 & £ 3 > 2 § o 2 & =5
12Mo Totai 7 4] _57.1% s o S
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 1999
Kansas City, MO

3

NN AREREQ

Percent of Pramature Disconnects

SRS AT e e D S BT £ S 57 T r
PSR Local Num ber Portability (LNP)
)| Measurement All CLECs % 4
No, 100 ; No. of No Pre-mature | % Premature 4§ Z-Value 3
FEEAE %2293  Cutovers Disconnects Disconnects 2 5 0%
5 A 5 0% + ................................
g 0% T
30% + | —&— All CLECs
------ Standard
3 0% T
0ct-98 78 4 513% 20sf] M0%
Nov-9& 158 0 000% -2.883 0 0% +—t—t——t—t—t—t—t—t———
Dec-98 £ 391 0 0.00% -« 5e 23383
Jan-99§ 207 a 0.00% -3.308 58 3 &
- s RN e © z o >
12 Mo. Tota 834 4 0.48% ?
Loeal Nl.ln ber Portability (LNP) with Loop
2 All CLECs
g No of No Pre-mature | % Premature Ef Z-Value §
G Sy Cutovers Disconnects Disconnects * 2 6 0%
;‘ 5
; /
3 All CLECs
5 ; Standard |
§
Oct-08 0 0 niafll Bass<acf] MO%* T
Nov-93 5 0 0.00% Base < 30§ 0.0% e S LI B s e e o
Dec-98 71 0 0 00% -1.93}; 883 8
Jan-og 70 0 0.00%§; 1928 §82 %
12 Mo Tota' 146 0 0 00%
nterim Num bor Pombimy (mp 8
s All CLECs %
i3 No of No Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects i 6.0%
] 5.0% foveem e
i H 40% 1
H 30% 1
|
1 2 0% -{-
- 0L o4
Oct-9%; 1 0 000%f] Base<acf] "° %
Nov-9& 33 0 0 00%g -132§4 0.0% e~
Dec-98 9 0 0.00%§] Base < 3of] 2838
Jan-ss} 1 0 0.00%f| Baso < 30} § 338
12 MD Told 44 0 0 DD% ,
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All CLECs =
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200% + B
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—— Al CLECs| E
il 100% 1 l+o-e-- Slandard |
50% R R L L L I DIPTSR DRI W
Oct-98 42 0 0 00% -148§
Nov-98 13 3 23 08% Base < 3C 00% =t
Dec-98 32 3 9 38% 08s \'
Jan-9$ 0 0 nis, Bass <36 :
12 Mo. Totad 87 8 6.90% 4‘”:
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 1999
Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Oklahoma
Mean installation Interval (Days) - Field Work —
e e . roememernr . p— e p—
| Measurement £ All CLECs SWBT 85
No. 27 No of Mean No. Mean No Z-Value §
of Days of Days ] 301, __,-"“"‘-
188 290 4758 TR RS
244 2,94 226l 257
200 272 483 5,1 b
184 2.64 358 rf T SWBT
178 265 5908 15 T |—¢— All CLECs
1.71 2.66 6654
196 276 3728 10
223 2.83 490
248 307 4erf| 05t
242 3.00 3sgfl L B
enl ap| w33 3388333833
f rarsaoone et 2 & 2 § 5 3 2 § 8 38 B8 &
% 12 Mo, 209 [y = = = -4 4] z [a] -

Business
Al CLECs SWBT
No of Mean No Mean No ZValue
Orders of Days of Days 3
114 196 343 263
g Mar-08§: 68 363 300 127§
4 Apr-9&%: 40 180 277 -153¢ R
i May-98 ] 58 1.50 337 2a88 L0 0N /N0 S sweat
Jun-s{] 31 223 282 0 73§ [—&— Al CLECs
: Jukos i a7 184 285 133§
Aug-9e 71 176 319 aesl o]
d Sep-9&f 90 221 302 110§
Cct-g8f; 115 286 356 -1.00§] 06 {
Nov-9&4; 100 239 326 166§ 00 L o )
Dec-98§ 164 249 354 2 18] e © B o o o o o
Jan-9% 230 3.04 §§§g§§§%§§%?
™ 12 Mo. Tota: 989 233 3.4 ¢ 2 €3 33 2483 2 & 4
Ermerm s nasRse A T p———. erm— '”TE"“”'"!“' R IO RS K N
Mean Installation Interval (Days) - No Field Work
Residence &
All CLEGs SWBT il 20
No of Mean No Mean No ZValue i
Orders of Days of Days i
: 2,769 142 098 653§
Mar-95§; 3,080 173 090 16.35;
Apro8f: 4,254 078 078 003§
May-98}; 2,621 119 0.77 wel o1\ /T~ . - sSwBT
Jun-ge§; 3,088 136 087 1063} —&—ANGCLECs
Jul-og§ 1,804 115 091 353}
Aug-08§ 1,998 132 094 592§
Sep-98E 1,121 114 096 182
Oct-98% 1,056 1,03 097 063
Nov-95 1,014 056 062 -168}) L o )
{  Decosf 1248 030 1% = 5 8 8 8 2 5 & % & 3
‘ 8 8 § 8 8 8 8 8 § § § §
3 Jan-99F “615 _ 0.08 & L 3 Y & = & & 3 S =
s L ¢ = « 2 3 5 2 4 o 2 4 =
il 12 Mo. Totat 24,668 113

Business
AllCLECs SWBT i 36 :
No. of Mean No Mean No ZValue §
Orders of Days of Days | 3.0
Feb-9& 337 3,04 126 645 | 25t
; Mar-98§ 372 152 114 138 ¢
Apra}: 652 151 097 4oy .01
¥ May-98%: 593 114 126 (0 7831 .
: Jun-98}3 433 146 115 1518 451 —— Al CLECS
Jul-98E 3 106 100 o1¢ §: . . :
Aug-98f. 1 1.09 128] Base<3cf 104 -t 1 amn AN, i
| Sep-08}: 295 1.30 092 5 :
Oct-98§ 274 124 094 051
Nov-08§ 302 086 091 o0 o o
5)9::-98 370 0.72 100 £ 3 8 8 5 8 3 8 8 § 8 8
S — 002 | e 030 $ 5585 : 3 % %% 5 % ¢
TR ——yT 2 g < £ 3 S 2 & (o} zZ a 3
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - UNE Loop and Port Combinations Oklahoma

Mean Installation Interval {Days) - Field Work/No Field Work

UNE Loop and Port Combos Res/Bus - N Orders
ATl CLECs SWEBT 3.0
Ne of Mean No Mean No
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20 1L
151 -
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0 wa 218| Base<3gf|
] nia 227 Base < 3&; 05
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

January 1999
Oklahoma

Percent Installations Completed Within 5 Days - Field Work
o r;"' 2R oy QRBANCD DRRICIRTG IR 311 ST aR ot aty
Resadence
Measuremens A All CLECs SWET 100%
) 3 # Install % Instalt % Install p
in5Days | in5Days | in5 Days 98% ¢
756 97 80% 91.17%
o o 96%
764 97 32% 93 14% -
509 96 93% 93.32% oav | P -
464 08 10% 94.21% et \ ------ SWBT
543 98 55% 94,02% 9% J . —®—AIICLECs
569 98 44% 93 93%
486 98.18% 94 47% 90% T
Sep-98 621 603 97 10% 93 18%
Oct-98 657 645 98 17% 92 75% 8% T
557 98 06% 9330% .
555 99,28% 95.38% 8% i o o © o ©®
: : 58888¢%838383 8 3
579 98 81% 94 84% o 5 5 > S 3 o A [ 3 g &
Ty ey - 1) = 4 S 3 35 g ((,I)D ol 2 8 L‘o
7,120 98 02%

Business

93 62%

All CLECs SweT
# Instail % Install % Install
in 5 Days in 5 Days in 5 Days
111 97 37% 86.83%
61 89 71% 90 25%
40 100.00% 90 69%
58 100 00% 86.51%
30 96 77% 89.35%
37 100.00% 90.42%
71 100 00% 8841%
Sep-95; 90 87 96 67% 90 43%
Oct-98 115 m 96 52% 88.70% :
Nov-98 100 99 99.00% 90.90% 818
Dec-9& 164 156 95.12% 89 20% -24%
92 58‘7

- Percent lnstallations Completed Wlthin 3 Days -

No Fleld Work
Resndence §
All CLECs SWBT ] 100% ¢
No of # install % Install % Install ZValue
Orders in 3 Days in 3 Days in 3 Days 99% l
Feb-98f: 2,769 2,687 97 04% 96 70% 08% N
Mar-98§; 3,080 2038 | 9539% | 9743% : e ST
Apr-ogf: 4,254 4,187 98 43% 97 93% o7% 4 R
May-0&§ 2,621 2,587 98 70% 98 22%
Jun-98§ 3,088 3,021 97 83% 97.67% 6% 1
Jul-98 1,804 1,804 | 100 00% 9781% L
Aug-98; 1,998 1,908 | 100 00% 97 60% 95% 1
i Sep-5¢ 1,121 1,121 100 00% 97.87%
3 Oct-98 1,056 1,056 | 10000% | 9709% 04% 1
' Nou-08 1,014 1014 | 10000% |  9808% o3 .
Dec-98F) 1,248 1,248 { 10000% 97 70% ° e © © o
Jan9ph) 615 15| 10000% | o7.98% 2 2 2 1 2
TR e T T K3 g8 o 2 8§
12 Mo Tola- \ 24 668

24.276 98. 41%

Busmess

All CLECs SWET [ 100% e
3 No of # Install % Install % Install ZValue i 90% - i
LRSI Orders in 3 Days in 3 Days in 3 Days oo |
Feb-95§ 337 240 7122% | 9190% 13 20§
Mar-68 a72 asa| s97e%w| o347 276§ 70% 1
Apros¥] 652 604 | 9264% | 9364% 1018 e0% |
May-0a§; 503 sa8|  9241%| 92.44% 002l spsd 0 T
Jun-g8§ 433 418 9554% ) 9367% 242 | —e—All CLECs
Ju-o8¥ 31 31| 1oo00%| es42% 1228 T
Aug-98 11 1] 100 00% 9461% | Base<3cf| 30% T
Sep-08{ 205 205] 100.00% | 9496% 3088 0% 1
Oct-98 274 274 10000% | 9547% a6l o0 L
Nov-98 302 302| 10000% | 9569% sespl | ) o .
Dec-98/ 370 370 ] 100 00% 9501% 446 e © o o o © o o o o
Janog{/ % 9 | 10000% a0l 2 % 3:; % 3; 5_2 % % § § 2 g’é
12 Mo Tota; 3,766 3523] 03s5% L =2 <=2 5 7 %X a0 0 2 8 5

27
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 1999

Oklahoma

Percent SWBT Caused Mlssed Due Dates

Resuience
Measurement £ Al CLECs SWBT
No. 29 No, of # Missed % Missed % Missed Z-Value
Orders Due Dates { Due Dates | Due Dates
Feb-08%] 834 44 5 28% 8 73% 347
Mar-9a¥ 864 61 7 06% 857% 158
Apr9af 667 39 585% 7.27% -13g
May-03§ 521 20 384% 5.66% .77
Jun-98f 624 24 385% 629% 245
Jul-og 647 25 3.86% 6.99% 307
Aug-oef 543 29 534% 6.24% 088
Sep-08%] 701 34 4 85% 683% 204
g Oct-08] 733 33 450% 763% 3148
Now-9a £ 631 34 539% 757% -2 03§
3 Dec-@3: 634 35 552% 6 60% <107
3 Jan-08] 672 19 2.83% 4.50% -2,054
% 12 Mo, Totas ao71 397 4.92%

5 93%

Field Work

“SWBT
——#—AIlCLECs| |

10% 1

0 0% +—t———— ey
g2 88 § 8 8 8 8 8 8§ 8§ 3§
2228532 8§82 4% 5

Business
All CLECs SWBT
# Missed % Missed | % Missed
3 Due Dates | Due Dates | Due Dates
: Feb-98}1 129 3 2.33% 6.78%
Mar-981 | 79 2 2.53% 5.29%
3 Apr-983] 53 1 189% 5.35%
May-se 69 [/ 000% 540%|  -1e8y " °L - & MU0 SweT |
Jun-9a}] 39 1 256% 482% ——All CLECJ :
Jul-gaft 48 0 000% 7 00% I
3 Aug-98}; 92 2 217% 609%
g Sep-98; 99 3 303% 5.64%
: Oct-984: 145 7 483% 6.31%
Nov-gg{: 106 7 6 60% 6.70% . .
Dec-934; 193 16 820% 6.32% LA A A AR
_Jan-98E 119 4.20% | 4.2«%T § ? ﬁ § § .3; g 3 § “,; ? %
e 2 & 2 8 5 3 3( g 8 3 & §
T —— L e e e — e ——_— VY. K o
Percent SWB‘T Caused Mlssed Due Dates - No Field Work
S “Residence. 1
AN GLECS SWBT :
No of # Missed | % Missed | % Missed 1
Orders Due Dates | Due Dates | Due Dates 010% ¢
3,504 2 005% 0.07% 027§ S i
4,750 2 0.04% 005% 008% | 2 R
5,201 1 002% 0 05% -10¢§
4,327 3 007% 007% 0088} o6, -7 N X L |- SWBT
4,467 3 007% 0.07% 0.13§] 1 —&— All GLECs |
6,407 2 003% 008% A3l o |
6,375 4 0 06% 0 10% -1 03§
9,120 1 0.01% 008% 2HRE i
17,211 2 001% 0 08% R l ]
8,774 1 001% 005% -1.6% 1 0 00° L .
6,357 2 003% 0.06% gy 900% % = = 8 % 8 = 8 8 3 g
~ 82,674 2 ”o 03% £ 2 225 ° 240 2483
- % T T T 2]
Business
= Al CLECs SWBT ¥ 80%
No. of #Missed | %Missed | %Missed | Zvalue §
| Orders Due Dates | Due Dates | Due Dates b
Feb-08H 946 [} 000% 0.19% §
Mar-88% 3,318 o 000% 048% 406§ 2
Aproe; : 1,336 91 6.81% 0 29% 2572}
May-ga 1,067 0 0.00% 042% 228 4004 LY T sweT | §
Jun-QB 5 1,864 3 0 16% 035% -1 34§ —— Al CLECs | §
Jul-9af 2,623 1 004% 033% 257
Aug-98 3,753 7 0 19% 050% 2574 |
Sep-9ef 3,780 4 011% 026% 788 |
Oct-9¢ | 4,181 22 053% 023% 318§
Nov-955 1,373 9 066% 0 25% ) - - 4
Dec-98¢] 1,536 8 052% 056% o ©
Jan-99% 756 4 0.53% 1.78% f g 8 gi § g §, § § 3 § % :
. - NE— A — . 2 § 2 8 53 2 g 8 &2 & =
12 Mo Tota) 149 | ey

0.56%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

January 1999

Oklahoma

Percent SWBT Caused Missed Due Dates - Field Work/No Field _vprk Combined

B 3 d Port Com! v:
Measurement £ Al CLECs
No of # Missed % Missed % Missed
: §% 3 Orders Due Dates | Due Dates Due Dates

45%
2Value El 409
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - POTS (Resale) Oklahoma

Resldence

i| Measurement § All CLECs SWBT
No. 30 o # Missed Avg No Avg. No ZValue
Due Dates of Days of Days
18 206 202 Base < 30%
42 236 237 -0.02§
25 168 211| Base <30
10 120 249 | Base<32f Lo N'°©00O9OAN. /S N/ W
19 216 294 | Base <30} ——— All CLECs
16 175 348 | Base <30§]
20 160 2581 Base <30§
20 235 267 | Base <30}
26 354 269 | Base <30
24 164 253 Base < 30§ 0o L X
ol ol mledty v iiiisiiige
i L = & > E~4 3 (=] (-3 b1y 2 o [ =4
e { ¢ £ & &8 3 3 3 & 8 & & =

Ali G
# Missed
Due Dates
3 233 1785
1 100 304
1 1.00 597
0 n/a 3.80 (T ...... SWEBT
1 800 8.47 ~—®—— ANl CLECs
] nia 581 s
2 300 724
3 833 591
4 175 512
5 250 329 L
7 1.00 340 : e o w w m . - ) J
84 o0 «© @© o o 0 0 0 @©
5 meo<xfl % %2 2 2 %3 8 8 3 8 8 § 8
PSS GRS : NG TR S0 AR % D & (1] 3 S 3 o o z O o
12 Mo Total 33 v o= = = = o ez
- e i T T = S R 7 MY RHREE A3 2
Provisioning - UNE Loop and Port Combinations
Average Delay Days for SWBT Caused Mlssed Due Dates Fleld WorkINo F|eld Work
e = % RIS AR RIS
Measurement ; ANCLECS g 40
# Missed Avg No. ZValue 354 L. &
Due Dates of Days % 1 PR S
301 -
25 )
20 %
15+
10 ¢
05+
00 et el ——
8 8 3 8 8 §
I 2 2 8 38 & &
3 COCRRERISRIRIRIS G A5 0 G4 ARDOL M IRHISTR W D SO0 SRR S &3 O z a =

_l—

I

271-No 30




PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)

January 1999
Oklahoma

Percent SWBT Caused Missed Due Dates > 30 Days - Field Work

Resldence

All CLECs SWBT T 05% N
No of #Missed [ % Missed | % Missed ZValue £ o49% 4 .
Orders >30Days | >30Days | > 30 Days g PR
834 0 000% 011% 097§ 04% ¢ . S
864 0 0 00% 0 6% 11857 0.3% .. ) '
667 1 015% 037% oot ] e
521 2 038% 020% 092f ° N [ EET
624 0 000% 0.35% 14851 0.2% * || —e—aicLECs!
847 0 0.00% 0.30% S T PP B ’
543 1 018% 026% 0.35&: . B
701 0 000% 025% 1331 0.1% L \
733 0 000% 026% 1368 (1o, | E
631 1 0.16% 043% -103f 00
634 1 0.16% 0.31% o7cgy 00% e
672 0 0.00% 0.03% § ?’:.: “’Z 2. é é 3,;, f’i 3 § 2 %
TR T R W T 28332488 23%4
Business ’ ’
All CLEGs
No. of #Missed | % Missed
Orders > 30 Days | > 30 Days
3 Feb-98[ 129 0 000%
Mar-98}) 79 1 127%
Apr-98%: 53 0 000%
May-g8 69 0 000%)| OGa41%|  Os3%:85 "¢+ 4V A4 v .. . SWBT
Jun-98! 39 ] 0.00% . |——Al CLE_CS
Jul-osf 48 0 000% g
Aug-96§] 92 ] 000% JEEEN
Sep-08f; 9 0 000% Lt p
Oct-95f; 145 0 0.00% -~ Tt et k
Nov-95 106 0 000% o N
Dec-98; 193 3 155% = O+
[ 12 Mo. Totat}, 1,171 4 0.34% = < = 5 7 < @8 0 2 0 5
B A USSR X P Srp—— P e ——————"—— s p—————— IR AR K B O A N KK S OCKERE T ——
Percent SWBT Caused Missed Due Dates > 30 Days - No Fieid Work S
Residence D - —
All CLECs SWEBT 0 008%
No of #Missed | % Missed | % Missed | ZValue -
Orders | >30Days | >30 Days | > 30 Days 0007% ¥ .- g
Feb-08[ 3,504 0 000% 0 00% 0006% § PR |
Mar-g8fi 4,750 0 0.00% 0.00% - . .
Apr-o8! 5,201 0 000% 000% 0 005% B
May-08{ 4,327 0 0.00% 000% 0 004% L | SWBT
Jun-9& 4,467 0 0.00% 0.00% ; | —— Al CLECs
Jul-9a§; 6,407 0 000% 000% 0003% ¢ ’ L
: Aug-92 6,375 o 000% 001% 0002% lL ] ’ T
3 Sep-98 9,120 0 000% 001% s : - 3
Oct-93] 17,211 0 000% 000% 088} 0001% | - Tt . 3
: Nov-08 8,774 0 000% 0.00% 045} 0/000% Lot e oot 3
: Dec-08 6,357 0 000% 000% -0 36 ‘e ® ®© ® m @ © o ® ® o o
: Jan-98; 6,001 0 0.00% 0.00% : 232 %33 Y%l :
12 Mo, Totai 82,674 0 0.00% 0.00% = <23 ° <240 24835
5% : Business
All CLECs SWBT 10%
1 No.of #Missed | % Missed | % Missed ZValue 09% 1
sy ,» Orders >30 Days | >30 Days | > 30 Days 1 0av N 3
Feb-98; 946 0 0.00% 002% -0 458 : i
Mar-08E] 3,318 0 0.00% 006% 1438 07% ¥ N _
Apr-9BF 1,336 0 0 00% 004% o7sf] oe% | ! :
5 May-981; 1,067 0 000% 006% | os% | [ I swaT | i
' Jun-oa 1,864 0 000% 0 05% s P ;. [l=#—aucLecs| §
Jul-9ag] 2,823 o 000% 0 07% 140 :
Aug-oaf; 3,753 0 0.00% 012% 218f] 03% !
Sep-03} 3,790 0 000% 003% 1078] 02% ¢ ! g
Oct-08{ 4,181 0 000% 005% S R
Nov-08 1,373 0 000% 004% 474 R G U T ue |
Dec-g¢ 1,536 0 0.00% 0 16% assf 0% e T T Y
Jan-0% 755 0 0.00% 2658 g 8 8§ g8 § 3 2 2 2 2 2 2
frrerreremreerr R T R et R S R T el 2 8 a ® § 3 9% % g 2 2 5
12 Mo. Tota! 26,542 ) 0.00% 0.13% o e = < = <2
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PERFORMANCE MEASUREMENT TRACKING January 1998

Provisioning - UNE Loop and Port Combinations Oklahoma
Percent SWBT Caused Missed Due Dates > 30 Days - Field Work/No Field Work ]
TRT————— A —————— o ——T T ———— —
. UNE Loop and Port Combos Res/Bus - N Orders
Measurement [ All CLECs SWET 100 0%
No. 31 4 Noof | #Missed | % Missed % Missed g0 0% |
3 Orders | > 30 Days | > 30 Days > 30 Days soo% }
i
3 4 70 0% +
i
60 0% g
so0%+ e SWBT J :
g 20 0% ( ——All CLEC_)s :
1 Aug-98 & 0 0 nfa 000% 30 0% -
) Sep-92 § 0 0 na 000% 20 0% T
i Oot-08] 0 0 nfa 0.00% 10 0% -
! Nov-98 £ 0 0 nfa 0.00% 00 L N
Dec-0g 0 0 nia 0.00% | Base <30 T e e
Jan-ogk; of o wa 0.00% | Base <35 22 3 1% %
Ao pr— SRR e T 3 [ I 2 ®
12 Mo. Totws b 0 o nia 0.00% < e | -
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

January 1999
Okiahoma

Percent SWBT Missed Due Dates Due to Lack of Facllities

Residence

All CLECs SWET 70%
# Missed % Missed % Missed
Due Dates | Due Dates Due Dates € 0% ‘.‘
2 312% 652% sonl
19 220% 444% .
14 210% 434% 0% )
10 192% 373% REERPS
5 080% 372% 30% 4 R
9 139% 212% .
s 166% 360% 20% )
14 200% 382%
7 095% 367% 10% 1
Nov-98 631 10 158% 399% f
0y 0 0 T T —p—— T
o oso oo 'EEEEEEE
mrrrrrroy Ty REerToAy 5 3 2 o g Zz § E
133 1.66% 3.99% § = f‘_‘ @
el e o < e — s
Business
All CLECs SWBT
# Missed % Missed % Missed
= Due Dates | Due Dates Due Dates
Feb-9&}: 129 0 0.00% 5 08%
Mar-98§ 79 1 127% 249% a0% 4 .. A
Apr-9sk; 53 0 0 00% 2 76% ST ot
May-93§; 69 0 000% 326% 309 . . - .
Jun-98 39 4 000% 238% : st S Ji—e— At CLECS !
Jul-98 48 0 000% 392% 20% | * E I
Aug-98§ a2 0 000% 370%
Sep-g& ¢ 99 0 000% 305% § ‘o0
Oct-es ] 145 3 207% 302% 1
Nov-agf 106 1 094% 344% 1 oo N
: Dec-oaf 193 9 466% 399% 048 =t —
Jan-98 7 119 0 0.00% 2.16% : g ?’:‘: ?’; § g § g g % § g 8
™ 12 Mo, Tota: 1171 14 1.20% 3.26% & = < 2 2 5 2 4§ o 2 & S8

Provisioning - UNE Loop and Port Combinations

1.F:ercent SWBT Missed Due Dates Due to Lack of Facllities

- Figl_tri WorkMo Field Work Combined

UNE Loop and Port Combos Res/Bus N Orders.
All CLECs SWBT 70%
# Missed % Missed % Missed Z-Value
Due Dates | Due Dates Due Dates 60% 1,
5 0% ‘,
40%
30% 9
Aug-9&: 0 0 n/a 150% | Base <}l 20%
Sep-9B¢ [/} 0 n/a 178% Base < 30
Oct-98f 0 0 n/a 1.71% | Base <3}l 10%
Nov-98§: 0 ¢ nia 193% Base < 30
] 00% + + + e
Dec-93§¢: 4] 0 n/a 205% Base < 30! 2 2 % 2 3 m % 2 R & B @
? @ 9@ o o o @ & 9 9 g
Jan-9% 2 0 . 0 L % £ g S Z g, % ps 3 $ £
T T T T oy 2 8 2 F 53 3 88 3 &2 &
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

January 1999
Okiahoma

Percent SWBT Missed Due Dates Due ttl'l;ack of Facilities > 30 Days

Residence % .
Al CLECs SWBT 250%
Fhiosed | #Missed | %Miwsod | % Missed | 2Vaie £
Due Dates | >30Days | >30Days | >30Days & 200% |
26 0 000% 185% | Base <30 °
19 0 000% 411% | Base <30}
14 1 7.14% 960% | Base<3CH 150% 1
10 2 20 00% 595% | Base <30} T SwWeT
5 0 0 00% 965% | Base<dthy —<— AllCLECs | §
0 000% 736% | Base <304 100% 1 . '
1 111% 769% | Base <30
0 0 00% 7.04%  Base<33f] s50% 1
0 000% 7.25% | Base < 33§ -t 3
1 10.00% 1072% | Base < 3§§
1 00% bttt ————
[ 0.00% 8.11% Base <33
X © 123 1] o -] [+o] ] ay © o [+
0 116% | Base <R § 88 88§ 8§ 888§ 23 8 9
=T 657,,/ i & 2 < 2 3 5 2 & 0o 2 & 8
e R At v KON ” NG T 1y
= S BOISER AT S A CAOOOC T TR i 1 Lty T BN > ¢4
; Business Y
s All GLEGs SWBT 120 0%
! 3 o # Missed # Missed % Missed % Missed ZValue
il 321 Due Dates | > 30 Days | > 30 Days | > 30 Days £l 100 0%
] 0 0 n/a 8.04% | Base <3¢l
i 1 1 100 00% 728% | Base<3¢H g00%
g 0 0 n/a 838% | Base <3Cf|
g ] V] nfa 1149% Base <3C 0%+ [ VW SWET
£ 0 0 nia 588% | Base <30} 6—— All CLEGs | £
A~ DA Avdhtutntubl I &
0 0 nfa 1000% | Base<3Z H o0 | 1
1 0 0 na 1576% | Base <35}
%E 0 0 nfa 659% | Base<3C§ 0% 4
i 3 0 0.00% 7.83% | Base < 32§ ® R A
% 1 0 0.00% 15.57% | Base <3§ -“A' T )
0 0% e ———————
9 3 3333% 1921% | Base <3 S e w o = o o - = 2 = @
0 0 Base < 3. 2 2 2 2T 2 2 2 2 2 %2 32 2
0 A . 54 T 0 T i Sk o0 evey: E ‘2‘ ‘% 125 3 3 = (% 8 g 8 b]
| 1l 4] 2857% | 10.24% < ]
Provisioning - UNE Loop and Port Combinations
Percent SWBT Missed Due Dates
Loop and Port Res/Bus N
All CLECs SWET 14.0%
| issed | #Missed | %eMisssd | % Missed | ZVaiue )
Due Dates | >30 Days | >30 Days | > 30 Days 12.0% P
i 100% }
8 0% J P l', —
60% 1 : —&—AIlCLECs
10 53% 4 0% .
6 64% :
n‘a 7 78% Base < 3% % 20% ¢
947% | Base <33§ N
; o o — e o
1242% | Base<szf] 00% ' e 8 8 & 3 B
Base < Q <@ b ? % 2
e g’ % 53 o @ Es
< 0 © 2 o S
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 1999
Oklahoma

Percent SWBT Mlssed Due Dates Due to Lack of Facllltnes > 90 Days

— R VW " L2IS3
W Re5|dence
Measurement All CLECs SWBT
4 No. 32 il #Missed #Missed | % Missed | % Missed pa
E: i Due Dates | >90Days | >90Days | >90 Days D
§ 26 0 000% 0.00% N
19 0 000% 0 16% '.' \
14 [ 0.00% 0 34% o
10 0 0.00% 022% : \
5 0 000% 0 58% R .
9 0 000% 036% ST B
9 0 000% 0.19% - !
14 0 000% 0.41% . RN -
7 0 000% 083% PO O
10 0 000% 0 66% .
o 0 0% &————0—b—————b—b——b—+
6 0 166% Base < 30 © © © ©® ® © 2 ® m 2 >
4 0 0. 39% @ 9 < ? 9 @ % 9@ 9 4 3 L4
e e——e— Py 4 &8 8 §F § 3 % & B 3 8§ &
3 33' 0 - w = < = S e P-3 7] o] z Q =
Business .
AW GLECS 40%
#lr A #l‘* A %lll ~ %l‘ d Z_Va'ue 350/
1 Due Dates | >90Days | >90Days } > 90 Days ° M
§ Feb-98) 0 0 n/a 035% | Base<30f] a0 | o
Mar-95 8 1 0 000% 2.65% | Base<3C . SN
Apr-9gf; 0 0 nia 0.00% | Base<scl] 25% T . L
May-95F 0 0 n/a 5% | Base<30f 500 | . L A"
£ Jun-93; 0 0 nia 000% | Base<3t S [ ;U l—e—anciecs
Jul-9% 0 0 nia 190% | Base<3C§| 15% T - i N . . .
Aug-95 0 0 n/a 197% | Base<3C 0% |- \ - M Y : !
Sep-95| 0 0 n/a ’ r oo ! :
3 Oct-95% 3 0 I S D
¥ Nov-85 1 0 i S L
3 H +——————————+¢
§ Dec-95. % [} 0 5 » = 8 = 2 83 8 3 g 3 g
i Jan-9@ o] o} 2 2 % €2 %2 2 3 % : 3 2t %
AR IRTR IRV A ) kS TR AR O] I3 Q ) 3 5 3 @ o 3 ]
i 12 Mo. Totas} E 0 “ =2 < 5 5 < 65 © z 4o S
Provisioning - UNE Loop and Port Combinations
Percent SWBT Mlssed Due Dates Due to Lack of Facilitles > 90 Days
UNE Loop and Porl Combos Res/Bus . g
. All CLECs SWEBT 4 25%
L 7 Micsed Ve Missed | % Missed : :
% Due Dates | > 90 Da >90 Days | > 90 Days 3 A .
§ ys y: % | 20w | :
= s
2 j 15% 1 S ok
KR I DI SWBT |
g : | —&— All CLECS [ g
1 10% ; . 3
0 0 nia 084% | Base <3¢E . '
0 0 nia 044% Base<3€t.;5 05%
0 0 nfa 047% Base < 3%
[} ] n/a 0.73% Base < 304 {.1
3 0 0 ma|  214%| Base<spf] 00% F—————+—+—+—¢——¢—0—9
: 0 0 3 8 8 8 8 8 8§
4l - : 2 § X 3 8 &
ir- 2 8§ o 2z & 8
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Oklahoma
Average Delay Days Due to Lack of Facilities
Residence |
All CLECS SWET 180
# Missed Avg No Avg No. Z-Value
Due Dates of Days of Days ¥
26 342 663 | Base <30}
19 879 9.76 Base < 3¢
14 1236 1219 | Base <3g}!
10 15 30 12.42 Base < 3¢ ...... SWBT :
S 1100 1331 Base < 3% ‘5 4 —e—alcLECs Z
1167 1267 | Base <3s‘1
9 15.44 1296 Base < 3CE]
14 10 00 1130 Base < 3¢ :
543 1203 i
1300 1420 ‘
10.67 1319 et
8 8 8 8 8 8 8 8 8§
P f = 5 o a vl 2 3] c
£33 32838 2 & 8
: rcaie o
All CLECs
# Missed Avg. No Avg No ZValue 350+
Due Dates of Days of Days
0 n/a 1048 | Base <3¢f
1 3600 14.75 | Base <3CE
0 na 1260 | Base<3CE
0 nfa 16 29 Base < 3¢ 2P 3 T A L (RO Pa—
0 n/a 12.34 Base < 3¢ . .- L. * * All GLECs
0 nia 1442 | Base <3GE ST LT . I
0 n/a 1682 Base <3CE - v feet *
[¢] nfa 1161 Base < 3G§
3 2133 1174 | Base <3c§)
1 1.00 1611 | Base <36
b’ . i
9 1956 1947 | Base <3z T ’ '
3 @ 0 0 [ie] [+ o0
13§31 33%¢%
""" £ 3 35 2 8§ &8 2 8 s
Provisioning - UNE Loop and Port Combinations
Due to Lack of Facilities
%] UNE Loop and Port Cornbos
E] Measurement & All CLECs SWBT .
2 Np. 33 El  #Missed Avg No Avg No ZValue ot A
S ;;,«,;% Due Dates of Days of Days e "
$ : . .
g ; 120 1 _ :
7 100 :
i 801
% 60 WL
2 0 40 4
: 0
% 0 el 20
2 0 n/a %i {
z & 0.0 + - + i el ——
s 0 n/a &
] : 0 33 8 8§ 3
H 12 Mo. Totar] I
AR RS AL T3 3 4000 SO DT A
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - POTS (Resale) Oklahoma

Count of Orders Canceled After the Due Date (Caused by SWBT)

K3 R ARTIRAL SR T B S S U0 B T R G e 2 e T U S R L0 A DA T o — T ———
: All CLECs ] 5
No Canceled | No Canceled No Canceled Total No. %
1- 30 Days 31-89 Days > 80 Days Canceled § 4
After Due Date | After Due Date | After Due Date 4
0 2H 4
0 0 ¢
0 0 ofl 3
0 0 cil 2
0 0 eyl 2
0 0 08 4 -
0 0 2 . -
0 0 1 o o
0 0 1 0P e e
0 0 1 33 35838338384 8 3
% o 3 s &5 5 3 2 & 3 3 4 8
0 0 4u.§<z—»"<mozoﬁ
0 ] 0
RN 100 TREA00 I LR A R RGBS D0 S 2 r & 1-30 031.89 ®>90 —]
Provisioning - UNE Loop and Port Combinations
Count of Orders C
G Al CLECs
nent No C led | No Canceled No. Canceled Total No
No. 34 1- 30 Days 31-89 Days > 90 Days Canceled
el After Due Date | After Due Date | After Due Date | After Due Date
Feb-92¢ 0 0 0 0 ¥
Mar-98% 0 0 0 0
2 Apr-98¢1 0 0 0 c
g May-95§; 0 0 0 0 £
Jun-98E 0 0 0 0§
Jul-98§ 0 0 0 o
Aug-9e; 0 0 ) 04
Sep-9B§: 0 0 0 0§
g 0 o 0 o b
0 0 0 ok
0 0 0 LR
0 0 0 C ¥
...... Pt — —— 5 DGR ]
0 g 0

o
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - POTS (Resale) Oklahoma

Percent Trouble Reports on N,T,C Orders within 10 days - Field Work

e e b

Residence 3
Al CLEGS SWBT Y 60%
No of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reparts Reports =] 5.0% A
i 834 32 384% 325% :
: 864 37 428% 402% 40%
g 667 27 405% 3.81%
521 29 557% 4.29% 0%+ N A< NV L3
g 624 27 433% 4.55% —<4— Al CLECs: §i
£ : 647 24 371% 3.72% 2.0%
Aug-98§ 543 23 424% 4.28%
? Sep-oa}: 701 25 357% 432% 10% 1
’I Oct-98 733 20 396% 3.98%
Fl Now-8et 631 15 238% 447%
p Dec-08}; 634 20 3s%| 87w e
g Jan9% 672 18 2.68% 3.70% 2 2 2 2 2 2 9 9 2 % 2 ¢ !
005000001 TRTOIORTILOCHR mmmmmmmmuwa,’g" Eenezn g 2 2 ®F 3 3 2z g § é 8 5 1
?-!:ﬂ . = 2 <
..... e :f” o e
Business
All CLECs SWBT
# Trouble % Trouble 1 % Trouble Z-Value
Reports Reports Reports
1 0 78% 236% -1 18}
0 0 00% 253% <143k 409 |
0 000% 233% 1128
2 290% 253% 018f] 309, J T swet
0 0 00% 241% -0.98F. el ——— Al CLECs | :
1 208% 232% R AL P T
5 543% 239% 1.88%
4 4.04% 230% e |
1 0.69% 240% 134§ ° i
1 094% 212% -0 84} \
1 052% 2.14% -1 65| 0 0% P——b—— 84—t —r—t————
4]  338% 227% H 2 ¢ § 2 %2 2 ¢ 2 2 % 3% ¢
=] 171% ey b & 2 < £ 3 5 2 § 6 2 & 38
Percent Trouble Reports on N, T C Orders wnthm 10 days - No Field Work
Resldence =
All CLECs SWBT
# Trouble % Trouble | % Trouble ZValue
Reports Reports Reporis -
199 554%, 150% 18.96§
211 444% 188% 1248
126 281% 169% 675
143 330% 170% 787}
180 403% 156% 1283
184 287% 165% 740 g
197 309% 1.82% 7 23]
226 248% 173% 525
17,211 226 1.31% 176% 4 28
8,774 207 2.36% 207% 184§ :
5,357 2.44% 1.59% 525 0% A A A 2 - - 2 2
2.46% g 9 2 9 © 9 Q@ 9 g
,,,,,, : 5 3 3 9 88 2 8 & 3
= < 7] z =
Buslln'es:s“ ‘ §
Al GLEGS SWET i 20% §
No of #Trouble | % Trouble | % Trouble ZValve ¥ 18% 1+ .., -
Orders Reports Reports Reparts g e R R .-'-._
946 2 021% 123% 282§ h
3,318 6 018% 183% Tosf 14% *
ﬁ 1,336 7 052% 162% 3128 12% +
§ 1,067 4 0.37% 158% =3 128 1%+ el SWBT
§ 1,864 7 038% 1.46% sl Ll —&—AIlCLECs: CLECS:
i g 2,623 9 0 34%, 159% 498 s
¥ 3,753 3 008% 1.47% 703 i 06% T
i 3,790 17 0.45% 168% S6EH 04% |
§ 4,181 10 024% 177% 737§
g % 02% ¢
9 0 66% 170% 298§
i 2 0.13% 149% | 0 0% Tttt
: boo% NEEREEEEEEEE:
§\bﬂﬂﬁiﬁlﬂﬁln&imuuiﬂuhhﬂu 0"“317 i e 6 E g 2’ g\ ..% 3} ;3” ;;’:. g 2 g E
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 1999
Oklahoma

Measurermnent !
3 No, 36

i

Feb-98

1 Mar-98 ¢3!
; Apr-9& s
May-938 ¢
Jun-9847
Jul-98 {4
Aug-98§]
Sep98§
Oct-g8 Z
Nov-98& §
Dec-92

Jan-9837]

¥ 12 Mo. Tolaif

382

4.73%

Business

All CLECs SWBT 70%
No. of # No % No % No ZValue
Qiders Access Access Access 60% T
834 Y] 408% 288% 1068 o
864 39 451% 293% 2638
667 26 390% 259% 2088 4 g0
521 23 441% 268% 237
624 a1 657% 2,60% 5908l 30%
647 35 541% 255% a4+
543 24 442% 276% 230 20%
701 27 385% 258% 2,06
733 41 559% 283% 4228 10% T
631 % 254% 265% o
634 37 584% 269% 466§ * o
672 39 5.80% 2.49% ; 2
e AR T — 9
8,071 2.69%

Mar-98
Apr98 1
Aug-98
{ Sepos
Nov-98 1
Dec-98 4
Jan-89

All CLECs SWEBT
No. of # No % No % No
Orders Access Access Access
129 0 0 00% 186%
79 0 0 00% 175%
53 3 5.66% 211%
68 4 580% 163%
39 1 2.56% 171%
48 0 000% 205%
92 1 109% 219%
99 1 1.01% 1.75%
145 4 276% 204%
106 0 0.00% 2.62%
193 2 104% 2.64%
118 4 3.36% 2.15%
12 Mo. Totat¥: 1,171 20
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Maintenance - POTS (Resale) Oklahoma
Trouble Report Rate (%)
L R TR AR A 10 N 5 RN SN . Ry s
Residence
All CLECs SWBT
Number | # Trouble Trouble Trouble ZValue
of Lines | Reports { Report Rate | Report Rate -

4,645 397 855% 196% | Insufficient Sampla}:
5,258 606 1153% 326% | Insufficient Sample £
5,603 423 755% 261% | Insufficient Sampie ]
6,766 475 8 24% 263% | InsufficientSamplply | Y N __A—e [T SWET g
5,679 588 10.36% 3.12% | Insufficient Sample ‘, Al CLECs:
7,690 606 7.88% 294% | Insufficient Sample [} —
8,202 540 651% 249% 23 264}

10,707 776 725% 325% 23 13§

11,639 823 7.07% 320% 2261

27,694 608 220% 276% 5 68 0 0% e —

562 200% 268% ©
565 2.01% .50} §§§§§§§§§?§§
T g 2 2835 286 2 8 3

PO ITOL S TR

n/a

—4— All CLECs! §

All CLECs SWET 20%

Number | #Trouble | Trouble Trouble Z-Value 18% AN .

of Lines | Reports { Report Rate | Report Rate 16% } Tt T T
Fob98} 8,087 14 017% 122% L .
Maros] 11,747 44 037% 187% 14% . . .
Apr-92 5 12,870 36 028% 1 75% 12% § b
May-98}] 13,726 49 036% 1.58% 10% 4 Tt
Jun-gsf| 14,460 53 037% 175% o8 b
Juis8f 17,018 59 035% 169%
Augosfl 19,010 73 038% 1.35% 06% 1
Sep-98 20,549 150 073% 160% 04% 1
Octgef] 24,565 136 0.55% 172% 0.2% §
Nov-93f{ 30,426 128 0.42% 123% 0.0% B o
Dec92f{ 29,395 75 026% 109% o > ® © ® o © ® o ® © o
Jan-8% 29,814 143 0.48% 1.10% § 2 2 2 2 § 2 2 2 2 2 2
e = - ey ] 8 a & S 3 E 8 o ] ]

n/a 1.50% w2 <= 5 7 X0 0 2 6 5
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - POTS (Resale)

January 1999
Oklahoma

Missed Repalr Commltments %) Dispatch

ReSIdenée ‘

ARG AREDO0]

Measurement 1] All CLECs SWBT 14.0%
# Trouble # Missed % Missed % Missed ZValue .
Reports Commits | Commil's | Commits 120% -\
388 19 490% 912% 2.8
. 10 0%
i 610 55 902% 12 25% 24
,. 440 19 432% 704% 80% |
§ 518 15 290% 7 59% :
: 679 39 574% 807% 5.0% “—&— All CLEC|
672 37 551% 845% :
4 597 14 235% 6 20% 38ef| 40%
] 782 49 627% 907% 27
g 954 71 744% 10 85% 3.3 20% 1
] 675 46 681% 10 7% SBE ) - )
609 a4 673% 8.19% ° w o © © ©® o © o © oo
550 4.07% & 8 8 38 8 § § 8 38 3 8 3§
$ 8 58 &% 5 3 % § 8 3 g8 8
e e LY $ 5 2 8 5 2 588 8 & s

Business

Al CLECS SWBT g
#Trouble | #Missed | % Missed | % Missed | ZValue g
i Repors Commit's Commit's Commil's s S
Feb-98§ 17 1 5 88% 1130% | Base < 38§
2 Mar-g8§ 42 7] 1eeT%|  10.25% 042§
Apr-9g 32 3 938% 1161% 039§, 2
May-98§: 50 6 12 00% 1222% 0088 5004 /N /A L7 N AR e SWBT ;
Jun-98§ 49 12 24 49% 12 19% 2 62} —&—All CLECs| {
Jul-95¢ 59 6] 2712%| 13713% 297 :
Aug-osf 79 8 11.39% 13.18% 0 42§
Sep-98 149 32|  2148%( 1700% 145} g
Oct-98§ 144 2 1736% | 2120% 116 :
Nov-98f; 133 13 977% 15 99% -194} 0 0% ) L .
Dec-98 82 13 15 85% 13.96% o © ® © © o 8 o o B o o
126 12 9.52% | 10.30% O T -
. 12 Vo. Total]; 062 149 15 49% £ =2 % =2 5 7 < @4 02 0 -
Boaeenapmenn RS R VEM T R R R TR NS A ST O DT At s S R N s T I I ZI I NI K AR I
No Dlspatch
Residence
All CLECs :
# Trouble # Missed % Missed g
Reports Commit's Commit's 3
76 [ 1a47%
108 17 15 74%
83 5 6 02%
80 4 500%
93 3 323%
15 7 6.09%
64 3 469%
134 12 8 96%
138 8 5.80%
81 4 494%
63 3 476%
76 8 1063% .
85 7.65% 6.76% &

Business

AIlGLEGs SWBT | 250%
# Trouble # Missed % Missed 1 % Missed | Z-Value
eN]  Reports Commits | Commifs | Commil's 00% 4 5
Feb-98: 1 0 000% 11.02% | Base < 0¥ o
Mar.gs$] 8 1 12.50% 20.85% | Base < 30§ cot
Apr-98§ [} 1 1111% 1128% | Base <30§] 150% { . Y T .
May-98 F 6 1 16 67% 13 17% | Base <30 Pt DA A I SWBT
8 Jun-98 f 16 2 1250% 13 73% | Base < 3C{ 10.0% g ——+—AlICLECs; |
Jui-98 ¥ 15 2 1250% 11.72% | Base <30f] \
Aug-9a%; 14 4] 0 00% 12 86% | Base < 3% 3
Sep-o&t! 24 4 16 67% 1522% | Base <32} 50% }
0ct-034] 32 6 18.75% 14.30% 0 6¢ :
Nov-98 [ 19 2 10 53% 1513% | Base <3¢H 0.0% 4t N - 3
Dec-98}: 10 2 20 00% 1265% | Base <30 ’ - o ® © © o o o ©o o 3
, Jan-sg 38 3] L8| seaul 130k 2 2 g % 2 1 ?? i& g E % ;
oo ——— TN TRAANYLE oy RS = :
12 Mo Totar. 193 24 1244°/ 14 21% ég v | - L = - E‘__ ; =0 ° Z_f _J S
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PERFORMANCE MEASUREMENT TRACKING

January 1999

aintenance - oop and Port Com S ahoma
Maintenance - UNE Loop and Port Combination: Oklah
Missed Repair Commitments (%L Dlspatch
» bomon e ——— —— ——
UNE Loop and Porf Combos 2
All CLECs ] 14.0%
# Trouble #Missed [ % Missed | %Missed | ZVaiue E L .
Reports Commit's Commit's Commit's 2 120% 1 ..
10 0% T b
L - ‘\
80% 1 A swer |
50% 1 | —— Al CLECs: §
4.0% T
0 0 n/a 10 46%
0 0 na 1261% 4 20% ¢
() [ nfa 11.55% | Base < 30§
0 0% —t——r + ——————
0 0 n/a 9.09% | Base <30 o © © s P
0 0 6.46% | Base <30} 2.2 %2 2 2
mmmmmmwmmjm o 00) 8 2 8 L,u
12 Mo. Tola ~-ﬂ-l_ 9.70% Fiiti:
Mlssed Repalr Commitments (%) - No Dispatch
” i U N SO RSSO KR R O SRS —— SR BAT N I AN A CTA S R IO
UNE Loop and Port Combos ReslBus 5 N
Al CLECs SWBT 8.0%
# Trouble # Missed % Missed % Missed ZNalue 700 1 ..
Reports Commit's Commit's Commit's et
6.0% J
50% -
.- -sweT
40%
) —4— Al CLEGs : §
30% +
;%
o 4
8 1} ¢} nfa 2.0% 1
s 0 0 nia 10% +
4 ) D) nfa
% ° 0 na : 00% — + + e . 4 -& . 4
£ 2 B8 3 8 2
% 0 0 n/a Base < 3% "g.’ 2 > & c
:. mmog-gzmwmmmﬂmm . RIREA @ 8 ZO 3 8
H 12 Mo, Totas a 0 n/a @
pe T s P e e—— TPy — ey o " P T R AR i
i
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - POTS (Resale) Oklahoma
Receipt to Clear Duration - Trouble Reports Hours) Affecting Service - Dispatch
"("W' D 0 K AR L 1 O S RN S B0 SO RES S  ¢ LT0 I U D0 s ysoves T IR0 T2 0% AN A N0 TR OIS y T ——
SRR Residence i
% ATGLEGs SWEBT | 400
# Trouble Receipt to Receipt fo ZVae §
Reports Clear (Hrs.) Clear (Hrs.) 3
44 920 2248 2668
43 2428 3422 0.68F
26 2160 2212 Base < 38
23 17.31 2116 Base <3Gf} o90) / KIS/ N i SWBT 3
31 25.13 2178 0.73f —— Al CLEGs: &
29 2233 2251 Base < 3§
24 1560 20 36 Base < 3¢}
24 2376 27.69 Base <3¢
3g 2576 3169 113§
44 22.80 31.74 177g 0o L ~
84 1879 2243 £0.9¢ ® B omoE o P o® o® ® © o
{ ol 1387 2057 FA O S - T O O A
2 30 AUIE RO IORTD B LI O ey rr—rr——y =
12M04Tota§§ 1938 L= = = > < 8 © =2 a8 5

Business

Al CLECs SWer
3 ]~ % Trouble Receipt to Receipt to Z-Value
: a_: Reports Clear (Hrs.) Clear (Hrs.) ¥
i 6 182 15.22 Base <33}
i : 8 296 1733 Base < 30{
4 9 15 43 1528 Base <30f
2 183 14 38 Base <3CE
] 5 522 15 82 Base < 30}
4 1289 1406 Base < 33§
8 841 10 41 Base < 38§
g 6 1278 1195 Base < 36{;
§ 3 314 1398 Base <3¢}
%’ 16 1308 1096 Base <30H D )
20 1195 1160 Base < 33} 6 ® © © o o o © o o :
g ' 23 13.61 9.56 Base<3&: §§%§§§§§§§§§ :
; %sw sammw&amrmmmuv R 2 g £ g 3 3 : & 8 2 38 = 0
doqoall] vl —rew] oowsf
Recelpt to Clear Duration - Trouble Reports (Hours)
m—p————————— " : T ———
Residence )
All CLECs SWBT 4 180
# Trouble Receipt to Receipt 1o ZValue ~
£ Reports Clear (Hrs.) Clear (Hrs.) ,
§ 8 1497 14 08 Base <3¢}
g 8 787 131 Base < 3v
g 1 385 8.79 Base <3¢}
z 10 640 1383 Base < 30% i
i 5 5.37 9.24 Base <32 g & AllCLECs:
?; 8 15.59 887 Base < 33/
£ 5 781 8.64 Base < 30
% 8 679 1047 Base < 30
4 6 1361 1n21 Base < 30§
% 4 1308 1070 Base<3b 00 L ) ) .
z 3 10.00 588 Base < 35 b © © ® @ o © ©» ©
:TE ¢ 11 7.28 Base < 308} §§§3§§§§§3@3}:
i'amnmukmmn&agmwu UL e £ '5“ 2 g g _:‘ 3 8 8 Zo § l-‘“
|12 Mo. Totaif] 84

AsgLs0sRs nmmnen&mmmnwwmnwwwww
= T A R 2415 5 0 U ¥ TR B 603 30 5 A 9 90 43

Business F
All CLECs SWBT i 180
# Trouble Receipt to Recelpt to Zvalue § 450
Reports Clear (Hrs.) Clear (Hrs.) ¥ }
0 nia 836 Base <3¢ 1407
1 130 516 Base <X 120
1 307 5.14 Base < 32 -
0 nfa 804 Base < 3¢ 100 % """" SwWer
2 1.38 a.78 Base<32f] 80 {. ——All CLECs
5 123 512 Base<mfl ool . T D UPIPLETS
; 1 397 4.00 Base < 3¢ R R a L
3 1 385 43|  Base<3cy 407 A=
: 1 1635 720  Base<®f| 20
; 2 183 565 Base < 304/ o0 ) . ) et —
{ 2 298 662 Base < 32 ®  © é 2 8 ¥ B 8 8 8 @
J 426 O S S S G S S
§jmnmmmmmmmmmm RGN AR R SRS RR LR s < 2 3 5 3 8§ o 2z & S
[ tovo Tl 5] 93 A
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - POTS (Resale) Oklahoma

Receipt to Clear Duration- Trouble Reports {Hours) - Out of Service - Dispatch

Residence

All CLECs SWBT | 350
Na 39 # Trouble Receipt to Receipt to ZValue &
e Reports Clear (Hrs.) Clear (Hrs.) 300 )' .
Feb-08! 344 1392 19.84
Mar-98§ 567 24 91 2896
Apr-9g 414 12,61 1752
May-95§] 495 1369 1757 :
Jun-95 648 1422 1845 —&— All CLECs| §]
Jul-g5! 643 15 66 1900 :
i Aug-95% 573 1383 1725
Sep-98& 20.86 2244
; Oct-88§) 2111 2513
] Nov-98 19 16 2338
Dec-08 1394 1741
Jan-9%! 13.03 15.77
12 Mo. Totai 16.98 20.66
Business

Al CLECs SWEBT
# Trouble Recelpt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.) 9
11 10 32 11,96 Base <304
<7} 10.64 14.30 0 68%
23 585 10 58 Base < 35¢
48 10.32 11.18 ©3tZ]
44 1585 1121 1.74%
55 1291 1106 0.53F]
71 815 1059 -1.20L
143 1073 11.62 03zg 490¢%
138 1020 1244 1358 204
Nov-98 118 1076 10.89 -0 084 00 ) - - .
Dec-58 62 12.86 939 1704 e © © o © o s © ©® o o 3
Jan-98 100 752 9.08 -0.88E g 8 % % 8§ z § 8 8 8 8 3
et T A T T O TN D S A S S U R RS B G0 S50 e K g & &g 3 3 2 & 8 s 8 =
12 Mo. Totas#] 847 10.45 11.34 y

Receipt to C

lear Duratio

0)

Out of Serv”icé - NdlADispatch

Residence
All CLECs SWBT
# Trouble Receipt to Receipt to ZValue 180 } .
Reports Clear (Hrs.) Clear (Hrs.) 1 160 RN
36 844 1244 0.93
45 1263 1773 -1.66¢;
32 7.29 1388 133§
3 8.30 933 3% 0ol / N N TN T SWBT [ §
37 9,04 10.25 -0 49 —¢—AICLECs
48 678 1098 218
28 789 931 Base <38
79 1263 1217 025}
62 1474 13.99 033§
a7 979 1152 087} 0o L . L
Dec-88 1033 '1'&588$$$88$8$$$
Jan:@ . 19,43 1.83%; .‘6, % \"—1 2 £ S ‘g; a 5 3 O [
o e oSS e 2 < £ 3 5 2 8 0 2 & S8
12 Mo. Totat 12.12 §ai? 2
Business
AllCLECs SWBT 180
0 # Trouble Receipt to Receipt to Z-Value 16.0
Reports Clear (Hrs.) Clear (Hrs.)
Feb-98 1 370 659 Base <338 140
Mar-9& 4 16 18 1325 Base <3 120 g
Apr-98 3 548 838 Base < 3% ——
May-98 1 0.05 698 Bse<sof] 2T/ W /N .o Al SWBT
Juno8 5 360 7.66 Base <33f] 80 T ——& AICLECS
Jui-98¥] 6 1561 811 Base < 3¢} 60 4
Aug-98 8 3.79 893 Base < 30§
Sep-o8 12 1267 701 Base <305 404
0ct-98 14 597 735 Base <3¢§] 2,
: Now-94 1 6.77 972 Base <30§ 00 ) o )
Dec-3 4 335 827 Base <30} e o © ® ® o o © © @ o
Jan-gg 26 10.33 6.69 Base < 305 g 8 8% § § § % 88 § 8§ g
T LSBT53 Bz T T e e ~ e § ¥ &8 3 383 2 g8 8 2 & s
12 Mo. Tota: 95 7.73 8.19 i g I ., e g
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